[JokymeHT npepoctasneH KoHcynbTaHTIN0C

KOMWTET COLMANBbHOWM 3ALLUTbI HACENEHUA
BONIFOrPAACKOMN OBNACTHU

NMPUKA3
ot 28 mana 2018 r. N 816

OB YTBEPXXAEHWUU NOJIOXKEHNA O TEXHOJIOTUN
"MEPCOHA/IbHbIA NOMOLLHUK"

CrMCOK U3MEHSIOLLMX IOKYMEHTOB
(B pea. NprMKa3oB KOMUTETA COLMANbHOM 3aLUUTbI HACeNEHUS
Bonrorpaackoi o6n. ot 08.05.2019 N 799, ot 11.07.2019 N 1310,
o7 21.08.2019 N 1563, o1 23.04.2020 N 788, o1 30.12.2020 N 2942,
071 01.02.2021 N 152, ot 25.04.2022 N 826, o1 09.09.2022 N 1964,
o1 19.04.2023 N 810)

B uensx peanusaumm B Bosrorpagackoit ob6nactv NUAOTHOTO MPOEKTA MO CO34AHUIO CUCTEMBI
OONTOBPEMEHHOTO YX043 3a rpaxKAaHamMuM NOXKUA0Io BO3pacTa U MHBANNAAMM, HYXKAAIOLLMMUCA B YXOLE,
B pamKax ¢deaepanbHoro npoekra "Crapwee nokoneHue" HauuoHanbHOro npoekTa "emorpadums" n B
COOTBETCTBMM C MPUKA3OM KOMUTETA COLMAZIbHOM 3aLlMUTbl HaceneHus Bonarorpaackon obnactu ot 19
deBpans 2015 r. N 345 "O6 ytBep:kaeHuuM Mopsfaka NpeaocTaBAeHUs cOUManbHbIX ycayr B dopme
COLMANbHOro 06CNYKMBAHUA Ha AOMY" MPUKa3bIBalo:

(B pea. npMkasa KomuTeTa colmManbHOM 3alWMTbl HaceneHus Bonrorpaackoit o6n. ot 19.04.2023 N 810)

1. YtBepauTb MonoxeHne o TexHonormm "MepcoHasnbHbIi MOMOLLHMK" COrNacHO NPUIOKEHUIO K
HacToALLEeMY MPUKA3Y.
(B pea. NnprKasa KomUTETa CoLMaNbHOM 3aWKUTbI HaceneHusa Boarorpagackoit o6a. ot 08.05.2019 N 799)

2. FocypapCTBEHHBIM OPraHU3aLMAM COLMaNbHOTO 06CNYKUBAHWUA, NOABEAOMCTBEHHBIM KOMUTETY
COLMANbHOWM 3alLMTbl HaceneHus Boarorpaackoi obaactu, B cBoen AeATENbHOCTM NO NPeAoCTaBAEHMIO
COUManbHbIX YCAYTr OTAENbHbIM KaTerOpMAM rparkaaH pPyKoBOACTBOBATLCA [0N10XKeHNEM O TEXHO/IOMMH
"MepcoHanbHbIM NOMOLWHKK", yTBEPKAEHHbBIM HACTOALLMM MPUKA30OM.

(B pea. npMkasa KomuTeTa coumManbHOM 3aWKUTbl HaceneHns Bonrorpaackoit 06n. ot 08.05.2019 N 799)

3. KOHTPONb 33 UCNONHEHNEM HACTOALLEro MPWKasa BO3NOXKUTb HAa 3amMecTuTena npeacepatens
KomuTteTta [.H. Muxanesa.
(n. 3 BBEAEH NPUKA3OM KOMUTETA COLMANbHOM 3aLUNTbI HaceneHua Bonrorpaackoi o6n. ot 19.04.2023 N
810)

4. Hactoawmii npukas BCTymaeT B cuay 4depes 10 pgHeid nocne AHA ero oduuLManbHOro
onyb/1MKoBaHUSA.

Mpeaceparenb KomuteTa
J1.10.3ABOTUHA

MpunoxkeHue
K NpuKasy
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KOMMUTETA COLMa/IbHOM
3aLLMTbI HaceeHnn
Bonrorpaackoit obnactu
o1 28.05.2018 N 816

NONOXEHUE
O TEXHO/I0MMUU "NEPCOHA/IbHbIA MOMOLLHUK"

CNMCOK M3MEHALWMX AOKYMEHTOB
(B pea. NpMKa3oB KOMUTETA COLMAIbHOM 3aLUUTbl HAaceNeHUS
Bonrorpaackoit 06n. ot 08.05.2019 N 799, ot 11.07.2019 N 1310,
0T 21.08.2019 N 1563, ot 23.04.2020 N 788, 01 30.12.2020 N 2942,
o1 01.02.2021 N 152, o1 25.04.2022 N 826, o1 09.09.2022 N 1964,
o7 19.04.2023 N 810)

1. O6bwue NoNoXKeHusa

1.1. Hactoawee T[lonoxeHne onpeaensetr MopAsOK W YCNOBMA peanusauun TeXHONOorMu
"MepcoHanbHbIM MNOMOLIHUK", MpedycmaTpuBalowWwen npeaocTaBAeHUEe COUManbHbIX ycayr B ¢popme
COUMaANbHOIO 06CNYKMBAHUA Ha AOMY (Lanee - CoLManbHbIe YCAYIM Ha AOMY) OTAE/IbHbIM KaTeropusam
rpa)k4aH B COOTBETCTBMM C 3aKoHOM Bonrorpaackoit obnactm ot 06 Hosbpa 2014 r. N 140-04 "O
coumanbHOM OBCNYKMBaHMM TparkaaH B Bonrorpaackoit obnactn" (panee - 3akoH Bonrorpaackoi
obnactn N 140-O/1), np1Kasom KOMUTETA COLMaNbHOM 3aLUMTbI HaceneHus Bonrorpaackoii obnactv ot 07
deBpans 2023 r. N 216 "06 yTeepKaeHUn Moaenu cuctembl A0FOBPEMEHHOIO yXo4a 3a rpaxKaaHamu
MOMKWMJIOr0 BO3PacCTa M MHBANGAMM, HYKOAOLWMMUCA B yxone, B Bonrorpagckon obnactn" (aanee -
npukas Komuteta N 216) u MopagKkom nNpeaocTaBNeHUs COLManbHbIX ycayr B ¢opme COUMANbHOIO
06CNYKMBAHMA Ha AOMY, YTBEPXKAEHHbIM MPUKA3OM KOMMUTETA COLMANbHOW 3almTbl HacesneHus
Bonrorpaackoit obnactn ot 19 despana 2015 r. N 345 "O6 yteepkaeHun MopaaKka npeaoctaBieHns
coumanbHbIX ycnyr B dopme coumnanbHoro obcnymsaHus Ha gomy" (aanee - Nopsgok N 345).

(B pea. nprMKa3oB KoMUTETa CoLMANbHOM 3aWMTbl HaceneHua Bonrorpaackoit o6a. ot 08.05.2019 N 799,
o1 19.04.2023 N 810)

1.2. B HacToAwWeMm oNoKeHMN NCMONBb3YIOTCA ceaytolme NoHATUA:

TexHonoruaA "MepcoHanbHbI MOMOLLHKUK" - NpoLecc NpeAoCcTaB/ieHUsA couuabHbIX ycayr B popme
CouManbHOrO O6CNYyXMBAHMA Ha [OMY M OKa3aHMA COLMANbHOTO COMPOBOMAEHWUA TpaKaaHam,
HY»KOAOWUMCA B yXo4e Ha Aomy;

rpaxgaHe, Hyxgawlwueca B yxode Ha [OMYy, - AULA, CTaplle TpyaocnocobHoro Bo3pacta u
WMHBaNUAbI, NPU3HAHHbIE HYXAAOWMMUCA B COLMANbHOM OBCAYKMBAHMM B CBA3M C MNOJHOW WU
YacTMYHOW YyTpaToi CnocobHOCTU NAMBO BO3MOMHOCTM K CamMOOBCNYKMBAHUIO, CaMOCTOATEbHOMY
nepeasu»KeHnto, obecneyeHnto OCHOBHbIX ¥M3HEHHbIX NoTpebHocTel B cuay 3abonesaHus, TPaBMbl,
BO3pacTa WAM HaAUUMA WHBAAUAHOCTM, KOTOPbIM YCTAHOB/IEH YPOBEHb HYKAAaeMoCTU B yxode C
noabopom couuanbHbIX ycayr B ¢dopme CcoLManbHOrO OBCAYKMBAHMA Ha AO0MY MO TEXHONOTUU
"MepcoHanbHbIN NOMOLWHUK",;

COUMANbHbIE YCNYrX, AHANOTMYHbIE COLMANBbHLIM YCIyram MO yXo4y, - COUManbHble YCayru,
npegocrasasemble B popme COLMANbHOFO 0OCAYKMBAHMA HA AOMY, B COOTBETCTBUMM ¢ PeaepanbHbim
3aKoHOM OT 28 gekabps 2013 r. N 442-d3 "O6 ocHoBax COUMANbHOrO OOCAYXMBAHUA TFpakAaH B
Poccuitickoit depepaumn” (panee - depepanbHbii 3akoH N 442-03), onucaHue, NepuoaNYHOCTb
npepoctasaeHnsa, obvem Kotopbix cornacHo Mopaaky N 345 aHanornMyHbl ONMCAHUIO, MEPUOANYHOCTU
npepocrasneHnsa, ob6bemy coumanbHbIX YCAYr MO yXo4y COMNacHO CTaHAapTaM COUMAJbHbLIX YCAYr Mo
yXoA4y, YCTaHOBNEHHbIM NPUKa30oM KOMUTETa COLMasIbHOM 3alLMTbl HaceseHns Bosrorpaackon obnactu
oT 30 geKkabpsa 2020 r. N 2953 "O nui0THOM BHEAPEHMM COLlMANbHOTO NaKeTa AO0NTOBPEMEHHOTO yXoA4a,
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B pamMKaX npenocrtasieHnA COUuMaabHbIX YCAYT NO yXo4y rpa*XaaHam noXmaoro Bo3pacta U MHBA/IMAAM,
HyXXdarownmca B nannnMaTUBHOM MeAVILI,VIHCKOVI nomouwm, OAUHOKMM U OAMHOKO MNPOXMBAOWNM
Y4aCTHUKaM U UHBaAngam Benukoit OTeuecTBeHHOM BOﬁHbI, HYXXAaloWMMCA B COUMaNbHbIX yCayrax no

yxoay";

OAVHOKUN TPa)KAaHUH - FPakAaHUH, He UMELWMA POACTBEHHUKOB <*> nnMbo poacTBEHHUKK
KOTOPOro He MOryT obecneyntb emy MOMOLLb MAM YyXO4 NO MPUYMHE NPOAO/KUTENbHON 60onesHu,
WMHBaNIMAHOCTU, MEHCMOHHOIO BO3pPacTa, YacTbiX MAM MPOAO/IKUTENbHLIX KOMAaHAMPOBOK M APYrUM
npUYnHam;

<*> POACTBEHHMKM - CyNpyr, Cynpyra, poauTenn, AeTu, YCbIHOBUTENW, YCbIHOB/EHHbIE, POAHbIE
6paTba M poaHble CecTpbl, geayLlKa, 6abyLKa, BHYKMN.

cepTUdMKaT NoaydyaTens coumanbHbIX YCAYr - UMEHHOW AOKYMEHT, BblAaBaeMblii rOCYyAapPCTBEHHbIM
Ka3eHHbIM yYypeskaeHUEM LLeHTPOM COLMaNbHOM 3aLMUTbI HAaceNeHnn (aanee - LeHTP coLMaibHOM 3aLMTbl
HacefNieHus), rpaxaaHam, HyKAalWnMca B yxoae Ha gomy";

LONOJIHUTENbHbIE COUMAbHbIE YCAYTU - YCAYTK, He NpeayCcMoTpeHHble NyHKTom 2.2 Mopaaka N 345
nmMbo npegocTaBasemMble CBEPX 06bEMOB, NPeayCMOTPEHHbIX MYHKTOM 2.2 Mopaaka N 345;

Harpyska Ha CcouuanbHOro pa6OTHVIKa - KO/1n4yecTBo nonyaneneﬁ COUMaNnbHbIX YCAYT,
O6CI'Iy)-KMBaeMbIX COLUMaNbHbIM pa6OTHVIKOM.

MHble noHATMA, ucnonbsyemble B [1ONOXKEHUM, MPUMEHAOTCA B 3HAYEHWUAX, OnpefeseHHbIX
DdepepanbHbiMm 3aKoOHOM N 442-D3 n npukaszom KomuTteta N 216.
(n. 1.2 B pea. npukasa KoOMUTETa COLUMAbHOM 3alLMTbl HaceneHua Boarorpaackoii 06a. ot 19.04.2023 N
810)

1.3. TexHonorus "MepcoHanbHbIM NOMOLLHMK" pacnpocTpaHAeT CBOE AEWCTBME Ha OpraHU3auuu
CoLManbHOro obCNyKUBaAHWUA, NPefOCTaBAAIOLME COUMAbHBIE YCAYIM HA AOMY, HE3aBUCMMO OT WX
OpraHM3auNoHHO-NpPaBoBoi Gopmbl.

(B pea. npMKasa KomuTeTa coumanbHOM 3aWUTbl HaceneHns Bonrorpaackoit o6.. ot 08.05.2019 N 799)

2. OcHOBHbIEe Lenun 1 3agaum TexHonoruu "MepcoHanbHbIA NOMOLHUK"
(B pea. nprKasa KomuTeTa COLMaNbHOM 3aLUTbLI HaceNeHus
Bonrorpaackoit 06n. ot 08.05.2019 N 799)

2.1. OcHOBHOM Uuenblo peanusauum TexHonormu “"MepcoHanbHbIi MNOMOLWHKK" aABAAeTCS
obecneyeHue rpaxgaHam, HY>KAAOLWMMCA B YX0Oe Ha oMY, AOCTOMHbIX YCNOBUIA }KN3HeAeATebHOCTU U
NPOXMBAHUA, YAYyYllEHME KayecTBa MX XU3HW, pacluMpeHue BO3MOMKHOCTEM CaMOCTOATE/IbHO
obecneymBaTb CBOM OCHOBHbIE KM3HEHHbIE NOTPebHOCTH.

(B pea. nprKkasa KomuTeTa colManbHOM 3alUTbl HaceneHns Bonarorpaackoit 06n. ot 08.05.2019 N 799)

TexHonorna "lMepcoHanbHbIX MNOMOLWHMK" HanpasneHa Ha peanu3aumio 3aKOHHbIX MpaB M
WMHTEPEeCOoB rparkaaH, HyXAAIOLWMXCA B YXO4E Ha AOMY, MaKCMMA/IbHO BO3MOXKHOE YA0BAETBOPEHME UX
OCHOBHbIX YKU3HEHHbIX notpebHocTel nocpeacTsom npeaocTaBneHns couManbHbIX
YCAYr/AONONHUTENbHbIX COLMabHbIX YCAYT, @ TaKKe COAeNCTBMA B MPeaocTaBleHUU MeAMLMHCKOMN,
MCUXO/IOTMYECKON, Neaarormyeckon, HPUAMYECKON, COLMaNbHOM MNOMOLLM, He OTHocAwenca K
coumanbHbIM ycyram (CoumaibHOro CONpPoBOXKAEHMA).

(B pea. nprKasa KomuTeTa coumanbHOM 3aWmUTbl HaceneHns Bonrorpaackoit o6.. ot 08.05.2019 N 799)

2.2. OCHOBHbIMW 33Za4amMu TeXHOI0rMK "MNepcoHanbHbI NOMOLLHUK" ABAAIOTCS:
(B pea. nprKasa KomuTeTa coumManbHOM 3aWuUTbl HaceneHna Bonrorpaackoin o6.. ot 08.05.2019 N 799)
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2.2.1. ObecneyeHne [OCTYMHOCTU COUMANbHbLIX YCAYT/AOMNONAHUTENbHBIX COLMAAbHbLIX YCayr
rparkaaHam, HyXKAAoLWMMCA B yXoae Ha oMy, obecrneyeHme UxX CoumaibHOro CONpoBOXKAEHN .

2.2.2. Co3gaHue ycnoBuii, HanpaB/iEHHbIX HA YCTPAHEHWE UAN CMATYEHWE NMPUYUNH, MOCTYKUBLLMX
OCHOBaHWEM YXyAWEHUSA YCNOBUMN HKU3HELEATENbHOCTU TPaXKAaH, HY)KAAJIOLWMXCA B yXOo4e Ha AOMYy,
NpeoaosieHNe WAN CHWKEHME OCTPOTbl COUMaNbHbIX NPo6/aeM, Nealmx B OCHOBE C/IOMMUBLUENCA
}KU3HEHHOW cUTyauuu,

2.2.3. PaclwmpeHne BO3MOMKHOCTEN TpaykAaH, HYXKAAMoWMXCA B YXO4e Ha AOMY, CAMOCTOATENbHO
obecneynsaTb CBOM OCHOBHbIE }KU3HEHHbIE NOTPEBHOCTY.

2.2.4. YBenmueHue BpemeHu nNpebblBaHMA rpaxKaaH, Hy»KA4aloWUXCa B yXO4e Ha oMY, B NPUBbIYHOM
coumanbHol cpeae.

2.3. MNpu peannsaumm TexHonornm "MepcoHanbHbIi NOMOLLHMK" KOMUTETOM COLMAIbHON 3aLMTbI
HaceneHus Bonrorpagckoir o6nacTn, LEHTPamMM COLMANbHOM 3alUMTbl HaceNeHMAa U OpraHU3aunsmm
coumanbHoro obcnyKmMBaHMA B Npeaenax npeaycMoTPeHHbIX NOJTHOMOYMIA OCYLLECTBAAETCA:

(B pea. Nnp1MKaszoB KOMUTETA COLMANbLHOM 3aLMUTbI HaceneHuna Boarorpaackon oba. ot 08.05.2019 N 799,
oT 25.04.2022 N 826, ot 19.04.2023 N 810)

2.3.1. MMpoBeaeHMe NPOCBETUTENBCKOW U MHPOPMALMOHHO-PA3BACHUTENBHOW pPaboTbl O
NpeaoCTaBAEHUN COLMANbHBIX YCAYr MO TexHonormu "MepcoHanbHbli MOMOLWHUK" rpaxaaHam,
HY)KAAOLWMMCA B YXO4€E Ha AOMY, B TOM Yncae BUAAX, 06bemax, NepmoanYHOCTU, CPOKAX M NpaBUIaX MUX
npeaocTaBAEHNA, CTOMMOCTM COLMaANbHBIX YCAYr (B Cly4ae NpPeaoCcTaBNeHUs YCAYr 3a NAaTy), NepeyHe u
nopsaake npeaocTaBAeHMA AONOAHUTENbHbIX COLMAIBbHBIX YCAYT.

(B pea. npMkasa KomuTeTa colmanbHOM 3aWKUTbl HaceneHns Bonrorpaackoit o6n. ot 08.05.2019 N 799)

2.3.2. BboiaBneHne M yyeT rpaxaaH, HYXAAoWuxca B NpeaocTaB/lieHUM COUMaibHbIX YCAyr no
TexHonoruu "MepcoHanbHbIN NMOMOLLHUK".
(B pea. npMKkasa KomuTeTa colManbHOM 3aWUTbl HaceneHns Boarorpaackoit 06n. ot 08.05.2019 N 799)

2.3.3. lMpepocTtaBsieHne rocyaapcTBeHHoM ycayrn "MpusHaHMe TpakaaH HyXAaloWUMMuca B
coumanbHoM ob6CnyXKMBaHUM Ha TeppuTopun Bonrorpaackoit obnactu" B COOTBETCTBMMU C MpPUKasamm
KOMUTETa couManbHOM 3aWMTbl HaceneHua Bonrorpaackoi obnactn ot 26 oktabps 2015 r. N 1527 "O
nopsaKke MNpPU3HaHUA Trpa)kaaH HYKOALWMMUCA B COUMANbHOM OOCAYKMBAHUM HA TEPPUTOPUM
Bonrorpaackoit obnactn" n ot 16 Hoabps 2015 r. N 1613 "O6 yTBep:KAeHUU AOMWUHUCTPATUBHOIO
pernameHTa npenocTaB/eHUA rocyAapcTBeHHoM ycnyrn "lpusHaHMe rpaxaaH HyxXgawlwmmmnca B
coumanbHOM 06CNyKMBaHUM Ha TeppuTOopUM Bonrorpagckoit obnactun':

2.3.3.1. T[poBeaeHWe MeponpuATUA NO ONpeaeneHnto  UHAMBMAYANbHOM NOTPebHOCTU
rpaxkgaHvHa B coLMaNbHOM O6CNYXMBAHUKM, B TOM YMC/ie B COLManbHbIX ycayrax no yxoay (aanee -
onpeaeneHne MHAMBUAYaNbHOW NOTPEBHOCTU), BKAKOUAIOLLNX:

a) 3ano/IHeHME aHKETbI-ONPOCHWUKA A4 onpeaeneHnsa UHAMBUAYaAbHOM NOTPebHOCTHN rpaXKaaHnHa
B COUManbHOM OBCAyKMBAaHMWU, B TOM YMC/IE B COUMAJbHBLIX YC/Iyrax no yxoay, npeaycMOTPEHHOM
npuaoXeHnem K MNpaBuiam onpeaeneHua MHAUBUAYANbHOW NOTPEeOHOCTU rpaXKaaHnHa B COLMAbHOM
06CNYKMBAHMM, B TOM YMUCNE B COLMANbHBIX YCAyrax Mo yxogdy, YTBEP:KAEHHbIM NMPUKA3OM KOMUTETa
coumanbHOM 3aWmTbl HaceneHus Bonrorpaackoit ob6nactm ot 30 mapta 2023 r. N 648 "06 yTBepKAeHUN
Mpasun onpeaeneHna HAMBUAYANbHOM NOTPEOHOCTU rpaXKaaHMHA B COLMANBbHOM 06CNYKMBAHUK, B TOM
yncne B coumanbHbIX ycayrax no yxoay" (aanee - NMpasuna N 648);

6) ycTaHOBNEHME YPOBHSA HYXKAAEeMOCTU B yXo4e B COOTBETCTBUM C Mpasunamm N 648.
(nm. 2.3.3.1 B pea. npuKasa KomMWTETa COUMANbHOW 3alumMTbl HaceneHws Bonrorpagckoit obn. ot
19.04.2023 N 810)

2.3.3.2. CocTaBneHM e rpaxaaHam, Hy>KaaroWwmMmea B yxoae Ha A0MY, MHAMBUAYAAbHON Nporpammbl
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npeaocTaBAeHUsA COLMANbHBIX YCAYT (ganee - MHAMBUAYaibHas nporpamma) u obopmneHune ceptudmrKaTta
noayyaTtens CoLMaNbHbIX YCAYT.

(B peq. nprMKasoB KOMUTETA COLMAIbHOM 3aWMTbl HaceneHua Bonrorpaackoi 06a. ot 08.05.2019 N 799,
o1 30.12.2020 N 2942, ot 19.04.2023 N 810)

2.3.3.3. MpepoctaBneHne cybcMaMm  COUMANIbHO  OPUEHTMPOBAHHOM  HEKOMMEPYECKOM
opraHuM3auumn, npeaocTaBAAlOWEA COUMaNbHble YCAYrM  MOAydYaTeNAM  COUMANbHbIX  YCAyr C
NCNosib30BaHMEM cepTUdUMKATA NOAYyYaTENA COLMANBHBIX YCAYT.
(nn. 2.3.3.3 BBeAEH MPMKA3OM KOMWTETA COLMANbHOM 3alumTbl HaceneHusa Bonrorpagckoit oba. ot
30.12.2020 N 2942)

2.3.4. 3aKawoueHWe C TrpaxgaHamu, HYKOAWUMUCA B YyXo4e Ha A[omy, AOoroBopa o
npeaocTaBNeHUM CoOUMaNbHbIX yCAyr (aanee - 4OroBop) B COOTBETCTBUMU C UHAMBUAYANbHON NPOTrPamMmMOii,
Ha3HayeHMe MM couManbHOro paboTHMKA (paboTHMKOB) ANA NPEAOCTAaBAEHUSA COUMaNbHbIX YCAYyr Mo
TexHonoruu "MepcoHanbHbIN NOMOLWHUK".

(B pea. NnprKasa KoMUTETa COLMaNbHOM 3aWKUTbI HaceneHua Boarorpagackoit o6.a. ot 08.05.2019 N 799)

2.3.5. 3aknoyeHune C rpaxkgaHamu, HyXOJlOWMMKUCA B yxoZe Ha A4OMy, AOrosopa o
npeAoCcTaBNEHUN OOMNONHUTENbHBIX COUMAaNbHbIX YCAYT 3a naaTty (NpyM HeobXoAMMOCTU MO KenaHuto
rpaxgaHuHa).

2.3.6. Opransau,Mﬂ npeanocrtaB/sieHNA CoOUuManbHbIX YCAYr B COOTBETCTBUU C OOTOBOPOM, a TaKXkKe
AONO/THUTENTIbHbIX COUUANbHbIX YCNYT (an Ha/1M4Ynn COOTBETCTBYHOLWLETO ,CI,OI'OBOpa).

2.3.7. OcyLliecTBNeHNE COLMANBbHOIO COMPOBOXAEHUA B COOTBETCTBUM C MHAMBUAYANbHOW
NpPOrpamMmmon.

2.3.8. OpraHm3auma KOHTPOA 3a Ka4YeCTBOM NpeaoCTaB/ieHUA COLMANbHbBIX YCAYr NO TEXHOI0MUn
"MepcoHanbHbIN MOMOLWHKK".
(B pea. nprKkasa KomuTeTa colManbHOM 3aWMTbl HaceneHns Boarorpaackoit o6n. ot 08.05.2019 N 799)

2.3.9. UckntoueH ¢ 19.04.2023. - MpuKa3 KOMUTETA COLMANbHOM 3aLLUTbI HaceneHua Boarorpaackom
06n. o1 19.04.2023 N 810.

2.3.9. OcyLecTBneHWe B3aMMOAENCTBUA C POACTBEHHMKAMU U (UNK) 3aKOHHbIMM NPeaCcTaBUTENAMM
rParkgaH, Hy)XAalWwmMxca B yxo4e Ha AOMY, NOAYYaloLWMX COUMasbHbIe YCAYrM MO TEXHOA0rnu
"MepcoHanbHbIN NOMOLWHKK".

(B pea. npMkasa KomuTeTa coumanbHOM 3aWmMTbl HaceneHus Bonrorpaackoit o6n. ot 08.05.2019 N 799)

2.3.10. ObecneyeHne B YCTAHOB/NIEHHOM MOPAAKE B3aUMOLENCTBUS C  MEAULMHCKMMM
opraHusaumamu, otaeneHnem @PoHAA NEHCMOHHOIO W  COLUMANBbHOIO CTPAaxoBaHWs Poccuitckol
depepaunn no Boarorpagcko o06nacTn, MeAMKO-COUMANbHbIMM 3KCMEPTHbIMM BIOPO M Apyrvmu
COLUMAbHO 3HAYMMbIMU YUpEKAEHMAMM (OpraHM3aLUaMM) No BONPOCaM COLMANbHOIO 0b6CayKMBaHMA U
COLMaIbHOrO CONPOBOXAEHUA FPaXKAaH, KOTOPbIM COLManbHbIE YCAYr NPeaoCcTaBAATCA NO TEXHONOMMU
"MepcoHanbHbIN NOMOLWHKK".

(B pea. NnpuKasoB KOMUTETA COLIMANbHOW 3aLUUTbl HaceneHus Bonrorpaackon o6n. ot 08.05.2019 N 799,
o7 19.04.2023 N 810)

2.3.11. BbisiBNeHMe rpaxkaaH, OCYyLLECTBAAOLWMX YX04, NPUBEYEHNEe B YCTAHOBAEHHOM NOpPALKe K
OCYLLECTB/IEHUIO yXO4a Ha AOMY BOJIOHTEPOB (C COr/lacus rpakaaH, Hy»KAalroLWmxca B yxo4e Ha goMy).
(n. 2.3.11 B pea. npMKasa KOMUTETA COLMANbHOM 3aLLMTbl HaceneHus Boarorpagckon oba. ot 19.04.2023
N 810)

3. OpraHusauma AeATe/ibHOCTU LeHTPOB COLUA/IbHOM 3aLLUTDI
Hace/ieHUA U opraHU3aLmii counanbHOro obcayXusaHus
no NpeAoCTaB/IEHUIO COLMAbHbIX YCYT NO TEXHO/I0TUK
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"MepcoHaNbHbIA NOMOLLHUK"
(B pea. NnprKasa KomUTETa COLMANbHOM 3aLLUTbI HaceeHus
Bonrorpaackoit 06n. ot 08.05.2019 N 799)

3.1. MpaBo Ha NpenocCTaB/ieHME COUMAAbHbIX YCAYr MO TexHonornn "MepcoHanbHbI MOMOLLHMK"
UMEIOT FpakaaHe, Hy»KAaloLwmeca B yxo4e Ha SOMY.
(n. 3.1 B peAa. npuKasa KOMUTETa COLUMANbHOM 3alLKTbI HaceneHua Bonarorpaackoii 06a. ot 19.04.2023 N
810)

3.2. T[paxpgaHam, HYXOQOWMMCA B yXO4e HA [AOMY, YPOBEHb HYXAAaeMoCTM B yxoae
YCTaHaBAMBAETCA LLEHTPOM COLMANbHOM 3aWMTbl HACeNEHUA NMPU CYMMapPHOM KosindecTse 6annos ot 15,5
80 55 no pesysnbTatam onpegeneHus MHAMBUAYANbHOW NOTPebHOCTM B cooTBETCTBUM C MMpasunammu N
648.

(n. 3.2 B pea. nprkasa KOMUTETa COLMaNbHOM 3alLMTbI HaceneHua Bonrorpaackoii o6a. ot 19.04.2023 N
810)

3.3. OcHoBaHMAMW [ANA NPOBEAEHUA MEepPoNnpUATUIA MO ONpeaeneHuo UHANBUAYAbHON
NoTpebHOCTU ABAAOTCA NOLAHHOE B MUCbMEHHOM UM 3N1EKTPOHHOM dopMe 3aAaBAEHME FPaKgaHNHA UK
€ro 3aKOHHOro NpeacTaBMTeNA O NPeAOCTaBAEHUN COUMANBbHOIO 06CyXMBaHMA TMH6O 06paLLeHne B ero
MHTEepecax MHbIX rpa*kaaH, obpalleHne rocyaapcTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMoynpaB/eHNs,
obLecTBeHHbIX 06begMHEHNUN MO GopMe, YTBEPKAEHHOM NpuKazom MUHUCTEPCTBA TPYAa U COLMaNbHOM
3awmTbl Poccniickon Pegepaunmn ot 28 mapta 2014 r. N 159H "O6 ytBepxaeHMM GOpMbl 3as8BAEHUA O
npeaocTaB/eHUN CoLMabHbIX yCayr", HenocpeacTBEHHO B LLEHTP COLMAJIbHOM 3alUTbl HaceneHusa 1nbo
nepefaHHble 3aaBeHME UK obpalleHne B paMKax MeXBEeAOMCTBEHHOIO B3aMMOAENCTBUS.

(n. 3.3 B pea. nprkasa KOMUTETa COLMaNbHOM 3alMTbl HaceneHua Bonrorpaackoii obn. ot 19.04.2023 N
810)

3.4. B vHOMBMAYANbHYIO NPOrpaMMy TrparkgaHWHA, HyXAaloWeroca B yxo4e Ha Aomy, Mo
COrNacoBaHMIO C HAM (ero 3aKOHHbIM NpeacTaBUTENEM) BKIKOYAKOTCA BMAbI, HAUMEHOBAHUA, 06bEMDI,
NepuoanyHoOCTb M CPOKU MNpPenoCcTaBAeHMA COUManbHbIX ycayr B cooTBeTcTBuMM C Mopsagkom N 345,
KOTOpPbl€ COOTBETCTBYHOT €r0 YPOBHIO HYXKAAEMOCTU B YXO4€.

(n. 3.4 B pea. nprkasa KOMUTETa COLMaNbHOM 3alMTbl HaceneHua Bonrorpaackoit o6a. ot 19.04.2023 N
810)

3.5. MpepgocTaBaeHme coumanbHbIX YCAYr Mo TeXHoA0orMn "MepcoHanbHbIM MOMOLWHUK" rpaxaaHam,
HY)XO3oWUMeA B yxo4e Ha oMy, ocyulectBadeTca B cooTseTcTBun ¢ MNMopagkom N 345 n porosopom,
3aKIOYEHHBIM TFPAXKLOAHMHOM WMAW €ro 3aKOHHbIM MpeacTaBUTENEeM C OpraHM3aumen coumanbHoOro
06cnyKMBaHMA HA OCHOBAHUM MHANBUAYANBHOM NPOrPaMMbl.

(B pea. npuKkasa KomuTeTa colManbHOM 3alUTbl HaceneHns Bonrorpaackoit 06.. ot 08.05.2019 N 799)

|_|pl/1 3aK/1Il04eHUN A0rosopa COrNacoBaHHbIM nepeyvyeHb npenocraBademblX COUMAIbHbIX YCAYT,
(bOpMMpyeMbIﬁ B BUAE NPUNOXKEHUA K O0TOBOpPY, A0/1KEH MAKCMMAJ/IbHO BO3MOXKHO OXBaTbiBaTb BUAbI,
HaMMeHOBaHMA N 06bEMbI counanbHbIX ycnyr, npeayCMmoTpPeEHHbIE MH,CI,VIBVI,CI,yaﬂbHOl\;I nporpaN\N\oﬁ.

3.6. B pamKax TexHonormn "MepcoHanbHbI NOMOLWHUK" rpaXKaaHaMm, HYKAAWMMCA B yX04e Ha
OOMY, NPefoCTaBNAOTCA COLMAIbHbBIE YC/IYTMU, aHANOTUYHbIE COLUMANBbHBIM YCIyraM no yxoay, B obbeme
He meHee 50% OT 06Lero KoMYecTsa CoLManbHbIX YCAYr B MECAL, NPeAYCMOTPEHHbIX 4OTOBOPOM.

(n. 3.6 B pea. nprkasa KOMUTETa COLMaNbHOM 3alMTbl HaceneHua Bonrorpaackoiri o6a. ot 19.04.2023 N
810)

3.7. OpraHusaumeirt  couManbHOTO  OBCAYXKMBaAHUA  MPeayCMaTPUBAETCA  BO3MOMHOCTb
npeaocTaBAeHUA TPaXKAaHam, HYKAAWMMCA B YXO4e Ha A0MY, AOMOSHUTENbHbIX COLMaNbHbIX YCAYT,
HeobXoAMMbIX ANA OCYLLECTBAEHMA Haa1eXallero MHAMBUAYaNbHOIO yXoaa.

JononHuTenbHble counanbHble ycnyrn npenocCrtaBnAaroTCcA 3a Naaty B NopAnKe, yTBepXaAaemom
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opraHmaaumeVl counanbHOro O6CJ'IY)KVIBaHMﬂ, Ha OCHOBaHWWM COOTBETCTBYHOWEro Agorosopa o
npenocrasieHnn OO0NONHUTENIbHBIX COUMaIbHbIX YCNyr 3a nAnaTty, 3aKAK4Yaemoro C rpaxXgaHamwu,
HYXOaHWMMAUCA B yXo4e Ha A0MY, U X 3aKOHHbIMU NMPeACTaBUTENAMMN.

3.8. PexxMm paboTbl COLMANbHbIX PAbOOTHMKOB FOCYAAPCTBEHHbIX OpPraHM3auMii COLMaNbHOMO
06CNYKMBAHMA, OCYLLECTBAAIOLWMX NPEAOCTaBAEHNE COUMANbHBIX YCAYT NO TeXHoNornu "MepcoHanbHbli
NOMOLLHMK", yCTaHaBAMBAETCA C Y4ETOM HOPMATMBA OBCAYKMBAHMA NOAyYaTeENEN COLMaNbHbIX YCAYr B
COOTBETCTBMM C MPUKA3OM KOMUTETA COLMAZIbHOM 3aLlMUTbl HaceneHusa Bonarorpaackon obnactu ot 12
anpena 2016 r. N 327 "O6 yTBepXAeHUM HOPMATUBHOM LITATHOMW UYMCNEHHOCTM OpraHM3auui
coumanbHoro obcnyKmusaHus Bonrorpaackoi obnactu "LleHTp coumanbHoro obcnyKuBaHma HaceneHma"
n "LleHTp coumanbHoro obcnyKmBaHus Ha gomy".

(B pea. npMkasa KomuTeTa coumManbHOM 3aWMTbl HaceneHus Bonrorpaackoit o6n. ot 08.05.2019 N 799)

HopmaTtuBs 06cnyKnBaHMA NoayYaTeNen CouManbHbIX YCAYT C YYETOM NpeaoCcTaBAeHUs CoUManbHbIX
ycayr no TexHonornu "MepcoHanbHbIM NOMOLWHMK" cocTaBaseT 1 eAMHMLA COLManbHOro paboTHUKA Ha 2
NoJly4yaTesIn COLMabHbIX YCAYT NPU YCA0BUM MOJHOTO MUCMO/Ib30BAaHUSA HOPMATUBHOMO BpemeHu, nbo 1
nosiyyatesib COUMaAbHbIX ycayr, obcny)KmBaemblh Mo TexHosornu "MepcoHanbHbIM MOMOLWHUK", U
OOMNOJIHUTENBHO He MeHee 6 06CnyKMBAaEMbIX, MPOXKUBAIOLWMX B FOPOACKON MECTHOCTU, IMBO He meHee
4 06CNyKMBaEMbIX, MPOMKMBAIOLWNX B CENbCKOM MECTHOCTU, M3 YWUCNa TpakKAaaH, KOTOPbIM YPOBEHb
HY»X0AaeMOCTU He YCTaHOB/EH.
(B pea. nprMKa3oB KomuUTETa COLMANbHOM 3aWMTbl HaceneHua Boarorpaackoit 06a. ot 01.02.2021 N 152,
0T 25.04.2022 N 826, o1 19.04.2023 N 810)

30Ha 06CNYXMBaHMA Tpa)kaaH, HYKOAOWMXCA B yXOAEe Ha AOMY, NPU NPeaoCTaBAEHUUM UM
couManbHbIX ycayr no TexHosornm "lMepcoHanbHbli MOMOLWHMK" onpeaenaeTcs rocynapcTBeHHOM
OopraHusaumen CcoumanbHOro O6CAYKMBAHMA C YYETOM KOMMAKTHOCTU MNPOXMBAHMA TpaKAaH,
TPAHCNOPTHOM MHOPACTPYKTYPbl, HanuMumMa npeanpuaTMii TOProBAM, AOCTYMHOCTM OpraHM3aLui
3/1paBOOXPaHEHMA U APYrnX 06 bEKTOB COLMANbHOM 3HAYUMOCTU.
(B pea. npMKasa KomuTeTa coumanbHOM 3aWuUTbl HaceneHus Bonrorpaackoit o6n. ot 08.05.2019 N 799)

Harpy3ska Ha coumanbHOro paboTHMKa YCTaHaB/AMBAETCA [OCYAaPCTBEHHOM OpraHu3aumen
COLMANbHOIO 06CNYKMBaAHUA C YYETOM 0OC/YKMBAHUSA TpaXKaaH No HopmaTmay, o6bema (KosmyecTsa) u
TPYA0EMKOCTM NPEeAOoCTaBASEMbIX MM COLMAbHbIX YCAYT (onpeaenseTcs B TPYAOBOM 4OroBope).

3.9. TpaduK noceLLeHMA rparkaaH, HYy>KAAOLWMXCA B YXOA4€E HA AOMY, 1A COLMabHbIX PabOTHUKOB
YCTaHaB/IMBAETCA OpraHMsaument CouManbHOro OBCAYKMBAHWUA MO COIIACOBAHWMIO C TPAXKAAHUHOM,
HY»KOAOLWMMCA B yX04e Ha AOMY, UM ero 3aKOHHbIM NpeacTaBuTesIem B npegenax 4 yacos npebbiBaHUS
Yy OfgHoro rpasaaHuHa, obcay)KmBaemoro no TexHosnorn "MepcoHanbHbI NOMOWHMK', B AEHb
(HenpepblBHO MMBO C Pa3bMBKOIN Ha BpEMEHHbIE NEPUOAbI B TEYEHUE AHSA) N MOMKET COCTaBNATb:

00 2 pa3 B AieHb 3 - 5 gHel B HeAento exxeAHEeBHO C NoHeAelbHUKA NO NATHULUY, a ANA OAUHOKUX
rpaxgaH 3 - 7 gHelt B HeZento € NoHeAeNbHMKA MO BOCKPeCeHbe NPU HaNUMuuUK Y FparkaaHnHa nepsoro
YPOBHSA HY»XA3aeMOCTH B yX04€;

00 3 pa3 B AeHb 5 AHel B HeZeno eegHeBHO C NMoHeAe/lbHUKa Mo NATHULY, a A1 OL4MHOKUX
rpaxgaH 7 AHel B HeZeo C NoHeAe/IbHUKA MO BOCKPECEHbE MPU HAMMUYUK Y TPaXKLaHWHA BTOPOro UK
TPETbEro YPOBHA HYXA3AEMOCTU B YXOLE.

Bblbop M HasHauyeHMe KaHAMAATYpbl COLMANbHOrO paboTHUKa (pabOTHMKOB) ocyllecTBASETCA C
YY4eTOM Hanuuma y coumanbHOro paboTHMKa (paboTHMKOB) HEOBXOAMMbIX HaBbIKOB yxo4a 3a
rPa*kgaHaMM, HYXKAAOLWMMKUCA B YXO4€E Ha AOMY.

(n. 3.9 B pea. nprkasa KOMUTETA COLMaIbHOM 3aLLMTbl HaceneHua Bonrorpagckoii o6a. ot 19.04.2023 N
810)

3.10. VHble NoNoXKeHua Wt BOMPOCHbI, CBA3aHHblE C npenocCrtaB/ieHNnEM couumasbHbIX yCcayr no
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TexHonormu "lMepcoHanbHbIM NOMOLWHKUK", B TOM YMC/e NpaBuaa NPeaoCTaBAEHUA COLMAbHbLIX YCayr
(becnnaTtHo, 3a MAaTy/4acTMUHYO NAATy MAW NLFOTHYIO NAaTy), onpeaeneHve pasmepa exemecsayHon
nnaTbl 33 NpefoCTaB/eHNe COUMANbHbBIX YCAYr, CpeAHeayLeBoro A40X0A4a rparKAaH, HYXKOAMWMXcA B
yxoge Ha oMy, pernameHTupyroTca 3akoHom Boarorpagckon obnactu N 140-O4, MNopsagkom N 345,
NPWUKa3oM KOMMUTETA COLMAbHOM 3alLMTbl HaceneHusa Bonrorpagckoit obnactn ot 16 Hoabpsa 2015 r. N
1612 "O6 yTBEpPXKAEHUUN pa3mepa eKeMeCAYHOM NaaTbl 33 NPefoCTaB/ieHMe COLMaNbHbIX yCayr B dopme
COLMANbHOrO 06CNYKMBAHMA Ha AOMY M B MONYCTAaLUMOHApHON dopMe COLMaNbHOro 06CAYKMBaAHMA U
MopaaKa ee B3MMaHUA" U APYrMMU HOPMATUBHLIMM MPaBOBbIMW akTamu Poccuitickon depepaumm u
Bonrorpaackoit obnacTu.

(B pea. npMKkasa KomuTeTa colManbHOM 3aWuUTbl HaceneHns Bonrorpaackoit o6n. ot 08.05.2019 N 799)

4. dPuHaHCUMpOBaHUE peann3aLumn TEXHONOrUm
"MepcoHaNnbHbIA NOMOLYHUK"
(B pea. NprKasa KoMUTETa COLMANBHOM 3aLWMUTbI HAaceeHUA
Bonrorpaackoit o6n. ot 08.05.2019 N 799)

dUHaHCMpPOBaHUE PaAcXodoB rOCYAAPCTBEHHbIX OpraHW3auuii couManbHOro 0B6CAYXKUMBaHUSA,
CBA3aHHbIX C obecneyeHnem peanusaumMm UMW TexHonormm  "lepcoHanbHbI  MOMOLLHMK",
OCylLLeCTBAAETCA 3a cyeT cpeacts obnacTHoro 6roaxeTta, NpeaycMoTpPeHHbIX 3aKoHOM Bosrorpaackoi
obnactn 06 obnacTHOM BloaXKeTe Ha COOTBETCTBYHOLWMIA GUHAHCOBDINM rog, Ha ¢pMHaHcoBOe obecneyeHune
OeATeNbHOCTU TOCYAAPCTBEHHbIX OpraHM3aumMii  couManbHOrO OBCNYKMBAHMA, a TaKKe CpPeAacTs,
NOCTYNaoWmMX OT OKa3aHUA NAATHbIX YCAYT.
(B pea. npMkasa KomuTeTa colManbHOM 3aLUTbl HaceneHns Boarorpaackoit 06n. ot 08.05.2019 N 799)
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