[lokyMeHT npepocTtaBneH KoHcynbTaHTIINoC

KOMWTET COLUMANIbHOW 3ALLIUTbI HACENEHUA
BONIFOrPAZICKON OB/IACTU

NMPUKA3
oT 28 mana 2018 r. N 816

Ob YTBEPKAEHUN NONNTOXKEHUA O TEXHO/1IOTUN
"MEPCOHA/IbHbIA MOMOLLHUK"

CnMCOK U3MEHSAIOLWMX AOKYMEHTOB
(B pea. NnprKa3oB KOMUTETA COLMANBbHOM 3aLUUTbI HAaceNeHUA
Bonrorpaackoii 06a. o1 08.05.2019 N 799, o1 11.07.2019 N 1310,
o1 21.08.2019 N 1563, o1 23.04.2020 N 788, o1 30.12.2020 N 2942,
071 01.02.2021 N 152, o1 25.04.2022 N 826, o1 09.09.2022 N 1964,
o1 19.04.2023 N 810, o1 19.03.2024 N 624, o1 25.06.2024 N 1442,
oT 28.03.2025 N 642, ot 28.05.2025 N 1106, ot 02.04.2026 N 828,
oT 18.06.2026 N 1490)

B uenax peanusaumm B Bonrorpapckoi 06aactv NUMAOTHOTO MPOEKTa MO CO34aHUKD CUCTEMDbI
OO0NTOBPEMEHHOIO YX04a 3a rpaXAaHamum NOXUA0ro Bo3pacTta U MHBAINAAMU, HYXKAAIOLMMUCA B YXO4E,
B pamKax ¢eaepanbHoro npoekTta "Crapwee nokoseHne" HaumoHanbHoro npoekta "Cembsa" u B
COOTBETCTBMM C MPMKA3OM KOMMUTETA COLMANBbHOM 3alUMTbl HaceneHus Boarorpagackon obnactn ot 19
deBpans 2015 r. N 345 "O6 yteBepaeHun Mopagka NpeaocTaBAEHUs COUMaNbHbIX ycayr B dopme
COUMANbHOro obcnyKnBaHUA Ha AOoMY" MPUKa3bIBatO:

(B peq,. npuKasoB KOMUTETA COLMANbHOM 3aWMTbl HaceneHus Bonrorpaackoi o6a. ot 19.04.2023 N 810,
o1 28.03.2025 N 642)

1. YtBepautb MNonoxkeHne o TexHonorum "MepcoHasibHbliA MOMOLLHUK" COrIacHO NPUNOXKEHUIO K
HacTosLWemy NpuKasy.
(B pea. nprkasa KomuTeTa CoLMaNnbHOM 3aWMTbl HaceneHua Bonrorpaackoii o6a. ot 08.05.2019 N 799)

2. OpraHu13aumnam coumManbHOro obcnyKMBaHUSA, ABNAIOWMMCA NOCTaBLLMKAMM COLIMANbHbIX YCAYT,
B CBOEW OeATeNbHOCTM MO MNPeAOCTAaBAEHUIO COLMANbHbLIX YCAYr OTAENbHbIM KaTeropuam rpaxaaH
pykoBoacTBoBaThcA [lonoxeHnem o TexHonormn "lMepcoHaNbHbIM MNOMOLHUK", YTBEPXKAEHHbBIM
HACTOALLUM NpPUKa3oMm.
(B pea. npuKasoB KoMUTETa COLMANbHOM 3alWUTbl HaceneHus Bonrorpaackoi o06a. ot 08.05.2019 N 799,
o1 28.05.2025 N 1106)

3. KOHTpOAb 33 MCMOJIHEHMEM HACTOALLEro NpuKasa BO3N0OXMWTb Ha 3aMecTUTena npegcegatena
KomuteTa A.HO. 3aBpaxuHa.
(n. 3 BBEAEH NPUKA3OM KOMUTETA COLMANBHOM 3aLUNTbI HaceneHua Boarorpaackoi o6a. ot 19.04.2023 N
810; B pea. NpuKasa KOMUTETa COLMAsbHOM 3alnUTbl HaceneHusa Bonrorpaackoit o6na. ot 02.04.2026 N
828)

4. HactoAwMmi npukas BCTynaeT B cuay uYepe3 10 gHeld nocne AHA ero oduUManbHOro
ony6aMKoBaHus.

Mpeacenatens Komuteta
J1.10.3ABOTUHA
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MpunoxeHue

K NpuKasy

KOMUTETa COLMANbHOM
3alLUTbl HaceneHuns
Bonrorpazckoi o6nactu
ot 28.05.2018 N 816

NONOXEHUE
O TEXHO/IOTUMU "NEPCOHA/IbHbIN MOMOLLHUK"

CnM1CoK M3MEHAOLMX AOKYMEHTOB
(B pea. NpuKa3oB KOMUTETA COLMANBHOM 3aLLMTbI HAaceNeHUs
Bonrorpaackoii 064. ot 08.05.2019 N 799, o1 11.07.2019 N 1310,
o1 21.08.2019 N 1563, ot 23.04.2020 N 788, o1 30.12.2020 N 2942,
01 01.02.2021 N 152, o1 25.04.2022 N 826, o1 09.09.2022 N 1964,
o1 19.04.2023 N 810, o1 19.03.2024 N 624, ot 25.06.2024 N 1442,
o1 28.03.2025 N 642, o1 28.05.2025 N 1106, o1 02.04.2026 N 828,
o1 18.06.2026 N 1490)

1. O6wume nonoxkeHusa

1.1. HactoAawee [lonoxeHne onpegenser MNOPALOK WM YCNOBMA peanuvsaumnm  TeXHONOormu
"MepcoHanbHbIi NOMOLWHKK", NpeaycmaTpuBaloweir npeaocTaB/ieHne CouManbHbiX ycayr B dopme
COLUMANbHOIo 06CNYKMBaAHUA HA AOMY (Janee - coumasnbHble YCAYrM Ha AOMY), B TOM YMC/IE COUMANbHbBIX
YCAyF NO yXo4y Ha AOMY B PaMKax CUCTEMbI SO/TOBPEMEHHOIO yX04a, OTAE/IbHbIM KaTeroOpUAM rpaxKaaH
B COOTBETCTBMM C 3aKOoHOM Bonrorpagckoit obnactn ot 06 HoAbps 2014 r. N 140-O4 "O coumanbHom
obcnyKmBaHUM rpaxkgaH B Bonrorpagckoi obnactn” (ganee - 3akoH Bonrorpaackoii obnactu N 140-04),
NPMKa3oM KOMUTETA COLMaNbHOM 3aWMTbl HaceneHus Boarorpaackoit o6nactu ot 05 despana 2026 r. N
275 "06 ytBeprKaeHMnM Mogenm cuctembl LONTOBPEMEHHOTO YX04a 33 FparkAaHaMM NOXKMAOro Bo3pacTa
W MHBaNUZAMM, HYKAAOLWMMUCA B yxoae, B Bonrorpagckoit obnactu Ha 2026 roa" (panee - npukas
komuteTa N 275) 1 NopsaaKom npeaocTaBAeHUsA COLMANbHBIX YCAYT B Gopme coLmanbHOro ob6cnyusaHua
Ha AOMY, YTBEPKAEHHbBIM NPUKAa3OM KOMUTETA COLMANbHOM 3aLUMTbl HaceneHus Boarorpaackon obnactu
ot 19 deBpans 2015 r. N 345 "0O6 yrBepaeHun NopagKa npeaocTaBieHUsa counabHbIX ycayr B popme
coumManbHoro obenyxuneaHma Ha gomy" (ganee - Mopagok N 345).

(B pea. npuka3oB KOMUTETA coLMA/IbHOM 3alWMTbl HaceneHus Bonrorpaackoit 06.a. ot 08.05.2019 N 799,
ot 19.04.2023 N 810, o1 19.03.2024 N 624, ot 28.03.2025 N 642, ot 28.05.2025 N 1106, o1 02.04.2026 N
828)

1.2. B HacToAwem [MonoXKeHUN UCNOAb3YIOTCA Caeaytowme NOHATUA:

TexHosorna "MepcoHanbHbIM NOMOLWHMK" - Npouecc NpeaoCcTaBNeHNA COUMANbHbIX Ycnyr B dopme
COUMANbHOrO 0BCNYKMBAHMA HA AOMY, B TOM YMC/E COLMAJbHBIX YCAYr NO YXO4y Ha AOMY B pamKax
CUCTEMbI  O0NITOBPEMEHHOr0 yX04a, W OKasaHMA COLMA/JIbHOrO COMPOBOXAEHUA rparkAaHam,
HYXQIOLLMMCA B yXO4€e Ha JOMY;

(B pea. nprKasa KomuTeTa CouManbHOM 3aWmUTbl HaceneHus Bonrorpaackoit 06n. ot 28.05.2025 N 1106)

rpaskaaHe, HyAaloWMeca B yxo4e Ha AOMY, - Auua, cTaplue TpyaocrnocobHoro Bospacrta U
WHBAANAbBI, NPU3HAHHbIE HYKAAWMMUCA B COLMANBHOM OBCAYXMBAHMM B CBA3M C MOAHOW WAU
YacTUYHOM YTPaToh CNocobHOCTU NMBO BO3MOMKHOCTM K CamoOBCAYKMBAHWMIO, CaMOCTOATE/IbHOMY
nepeasu»eHuo, ob6ecrneveHno OCHOBHbIX XM3HEHHbIX noTpebHocTelt B cuny 3abonesaHuna, TPaBMbl,
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BO3pacTa WAW HaNMuUA WMHBANUOHOCTWU, KOTOPbIM YCTAaHOB/IEH YPOBEHb HYMKAAEMOCTM B yXo4e C
noab0opom coumanbHbIX yeayr B Gopme CoLManbHOrO 06CNyKMBaHMA Ha JOMY, B TOM YMC/E COLMANbHbIX
YCAYF NO yxo4y Ha AOMY B pamMKax CUCTEMbI AOJTOBPEMEHHOTO yXx04a, Mo TexHoNorum "fMepcoHanbHbIN
NOMOLLHMK";

(B pea. nprKasa KomuTeTa couManbHOM 3alWmUTbl HaceneHus Bonrorpaackoii 06n. ot 28.05.2025 N 1106)

ab3au, uckatoueH ¢ 19.03.2024. - MpuKas KoMUTETa COLMANbHOM 3aWMTbl HaceneHma Boarorpaackoi
06. 01 19.03.2024 N 624,

OAVHOKUIA TPaKAaHWH - TPaXKAaHWH, He UMEIOLMA POACTBEHHUKOB <*> nubo poAcCTBEHHUKMU
KOTOpPOro He MoryT obecneuynTb emy MOMOLLb UKW yXOZ MO MPUYMHE MPOAO/IKUTENbHON 6onesHu,
WHBaMAHOCTU, MEHCMOHHOrO BO3PacTa, YacTbiX WUAM MPOAO/KUTENbHbIX KOMaHAMPOBOK U APYrum
npUYUHam;

<*> PoACTBEHHMKM - Cynpyr, Cynpyra, poAuUTeNn, 4eTWU, YCbIHOBUTENW, YCbIHOB/EHHbIE, POAHbIE
6paTba M poAHbIe CECTPbI, AeayLllKa, 6abyliKa, BHYKMN.

cepTUOMKAT NoayYaTensa CoLManbHbIX YCAYT - UMEHHOW AOKYMEHT, Bbl4aBaeMbl FOCY43aPCTBEHHbIM
KaseHHbIM yypexaeHmem "EANHbIN LeHTp coumnanbHOM NoaaePKKU HaceneHna Bonrorpaackoii obnactn'
(oanee - TRY ELLCMH Bonrorpaackoii o61actu) yepes oTaeeHne coumanbHoM noaaepkm HaceneHma MKy
ELLCMH Bonrorpagckoi o6nactu, rparkaaHam, HY>KAaoWMMCA B yXO4€e Ha A0MY;
(B pea. nprkasa KomuTETa COLMaNbHOM 3aWMTbl HaceneHua Bonrorpaackoi o6n. ot 18.06.2026 N 1490)

LOMNONHUTENbHbIE COLUMabHbIE YCAYTN - YCAYTU, He NpeayCMoTpeHHble nyHKTom 2.2 MNopaaka N 345
nmbo npepocTaBasemble CBEPX 06bEMOB, MPeAYyCMOTPEHHbIX NYHKTOM 2.2 Mopsaaka N 345;

Harpyska Ha couwuanbHOro pa6OTHMKa - KOo/n4yecrtso nonyaneneﬁ COLUMaNbHbIX YCAYT,
O6C}'Iy)+(VIBHEMbIX coumManbHbIM pa60THMKOM.

NHble nOHATUA, ucnonblyemble B [1ON0XKEHUN, NPUMEHAKOTCA B 3HAYEHUAX, ONpeseNieHHbIX
depepanbHbiM 3aKkoHOM N 442-P3 1 npukasom kommteta N 275.
(B peq. npuKasoB KOMUTETA COLMANbHOM 3aWMTbl HaceneHus Bonrorpaackoi 06, ot 19.03.2024 N 624,
o1 28.03.2025 N 642, o1 02.04.2026 N 828)
(n. 1.2 B pea. npMKasa KOMUTETa COLMANBHOM 3aLMTbl HaceneHua Bonrorpaackoit o6a. ot 19.04.2023 N
810)

1.3. TexHonorua "MNepcoHanbHbIN NOMOLWHMK" pacnpoCcTpaHseT cBoe AeNCTBME Ha OpraHM3auunm
coumancHoro o06cnyXKMBaHMA, NPEAOCTABAAIOWME COUMANbHbIE YCAYrM Ha AOMY, B TOM u4ucie
couManbHble YCAYIU NO yXO4Y HAa AOMY B PaMKax CUCTEMbI A0/ITOBPEMEHHOIO YX04a, HE3aBUCUMO OT UX
OpPraHU3aLMOHHO-NPaBoOBOM GOpMbl.

(B pea. npukasoB KomUTETa COLIMANBHOM 3alMUTbl HaceneHus Boarorpaackoi 06a. ot 08.05.2019 N 799,
oT 28.05.2025 N 1106)

2. OCHOBHbIEe Lenu 1 3agaum TexHonoruun "MepcoHanbHbIA NOMOLYHUK"
(B pea. nprKasa KomuUTeETa COLMANbHOM 3alUTbl HaceNeHus
Bonrorpaackoit 06n. ot 08.05.2019 N 799)

2.1. OcHOBHOW Uenbl peanusaumMm TexHonormn '"MepcoHanbHblA MNOMOLWHKK" ABAAeTcA
obecneyeHue rpaxkaaHam, Hy>KAaoLWMMCA B yXo4e Ha A0MY, AOCTOMHbIX YC0BUI }KU3HeAeATeNbHOCTU U
NPOXMBaHUA, YAy4YlleHMEe KayecTBa MX KU3HW, pacluMpeHMe BO3MOMKHOCTEM CaMOCTOATENbHO
obecneymBaTb CBOM OCHOBHbIE U3HEHHble NoTpebHOoCTH.

(B pea. nprKasa KOmMTETa COLMANbHOM 3alWmUTbl HaceneHus Bonrorpaackoit 06.. ot 08.05.2019 N 799)
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TexHonorna "lNepcoHanbHbIM MNOMOLWHMK" HamnpasB/ieHa Ha peanun3aumio 3aKOHHbIX MpaB U
WHTEPECOB rpa)kaaH, HY>KAAIOLWMNXCA B yX04e Ha AOMY, MAaKCMMaZibHO BO3MOXKHOE YA0BAETBOPEHME UX
OCHOBHbIX YKU3HEHHbIX notpebHocTel nocpeacTBom npeaocTaB/ieHnn coumanbHbIX
YCAYr/AONONHUTENbHbIX COLMANbHbIX YCAYT, B TOM YMCAE COLUMANbHbIX YCAYT MO yXo4y Ha AOMY B pamKax
CUCTEMbI [O/TOBPEMEHHOIO yX04a, a TaKKe CcoAeucTBMs B NPeAoCTaBNeHUN MeAULMHCKON,
NMCUXONIOTMYECKON, NeaarorMyeckon, HPUOMYECKON, COUMaNbHOM MNOMOLLM, He OTHocAwelhca K
coumanbHbIM ycyram (CoumanbHOro CONpoBOXKAEHMA).

(B pea. npuKasoB KOMUTETA COLMANbHOM 3aWMTbl HaceneHus Boarorpaackoi o6a. ot 08.05.2019 N 799,
oT 28.05.2025 N 1106)

2.2. OCHOBHbIMU 3a4a4amm TexHosiornu "MepcoHanbHbIM NOMOLWHUK" ABASIOTCA:
(B pea. nprkasa KomuTeTa CoLManbHOM 3aWmMTbl HaceneHua Bonrorpaackoii o6a. ot 08.05.2019 N 799)

2.2.1. ObecneyeHne AOCTYNMHOCTN COLMANbHbIX YCAYr/AONONHUTENBHBIX COLMAbHbIX YCAYT, B TOM
yncne couManbHbIX YCAYTr NO yXO4y Ha AOMY B PaMKaxX CUCTEMbl AONTOBPEMEHHOrO yX0Aa, rpaxaaHam,
HYXXAQI0LWMMCA B yxo4e Ha gomy, obecneyeHme nx coLmanbHOrO CONPOBOXKAEHUSA.

(B pea. nprKasa KomuTeTa COLMaNbHOM 3alWUTbl HaceneHus Bonrorpaackoit 06n. ot 28.05.2025 N 1106)

2.2.2. Co3aaHue yCNOBUIA, HaNpPaBAEHHbIX Ha YCTPAaHEHME AW CMATYEHME NPUYUH, NOCAYHKUBLINX
OCHOBaHMEM YXYALWEHUA YCAOBUIN KU3HEAEATENbHOCTU TparkaaH, HYXAAMLWMXCA B yXO4E Ha Aomy,
npeoaofieHne UAW CHUMEHME OCTPOTbl COLMANbHbIX MPobaemM, NeXKalMx B OCHOBE C/OMMBLUEWNCA
YKU3HEHHOM CUTyaumu.

2.2.3. PaclwumpeHne BO3MOXKHOCTEN rpaXKAaaH, HYXAaoLWMXCca B yXo4e Ha AOMY, CAMOCTOATENbHO
obecneynBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEOHOCTMH.

2.2.4.YBennyeHne BpemMmeHn NpebbiBaHWUA FPaXkaaH, HY»KAAOLWMUXCA B yX04e Ha AOMY, B MPUBbIYHOM
coumnanbHom cpeae.

2.3. Mpwu peanunsaumnm texHonormm "MepcoHanbHbi NOMOLWHUK" KOMUTETOM COLMANBHON 3aLLUTbI
HaceneHus Bonrorpaackoit obnactn, TKY ELCMH Bonrorpagckon o6nactm v opraHusaumsamu
coumanbHoro obcnyKmMBaHUA B Npegenax NnpeaycMmoTPeHHbIX MOTHOMOUYMI OCYLLLECTBNAETCA:

(B peq. npuKasoB KOMUTETA COLMANbHOM 3aWMTbl HaceneHus Boarorpaackoi o6a. ot 08.05.2019 N 799,
ot 25.04.2022 N 826, o1 19.04.2023 N 810, o1 18.06.2026 N 1490)

2.3.1. TMpoBegeHWe MNPOCBETUTENBCKON U WMHPOPMALMOHHO-PA3BACHUTENBHOMW pPaboTbl O
npeaocTaBNeHUN COUMANbHbIX YCAYr Mo TexHonornmm "MepcoHasbHbIM MNOMOLHUK" rparkgaHam,
HYKAQIOLWMMCA B YXO4€E Ha AOMY, B TOM YMCae BUAAX, 0O6bemMax, NepnogMUYHOCTM, CPOKAX U NpaBuIax nux
npefocTaBAeHUsA, CTOMMOCTU COLMaAbHbIX YCAyr (B Cyvyae NpefocTaBAeHUs yCayr 3a naaTy), nepeyHe u
nopsake npeaocTaBAeHUa AONOJAHUTENbHbIX COLUMANBbHbBIX YCAYT.

(B pea. nprKasa KomuTeTa COLMANbHOM 3alUTbI HaceneHus Bonrorpaackoit 06n. ot 08.05.2019 N 799)

2.3.2. BbiaBNeHWe M ydeT rpaxiaH, HyXXAaloLWnxca B NpeaoCcTaBieHUN COLMabHbIX YCAYr, B TOM
Yyucsie CoUMabHbIX YCAYT MO YXO4y Ha AOMY B paMKax CUCTEMbI 40/ITOBPEMEHHOIO yX04a MO TEXHONOTMMMU
"MepcoHanbHbIA NOMOLWHUK".

(B pea. npuKasoB KomUTETa COLMANbHOM 3alWMUTbl HaceneHus Bonrorpaackoi o06a. ot 08.05.2019 N 799,
o1 28.05.2025 N 1106)

2.3.3. lpepocTaBieHMe rocygapcTBeHHOW ycayrn "lMpu3HaHWe rpaxkgaH HyXgawwmmnca B
couManbHOM 06CNYKUBaHMM Ha TeppuTopumn Bonrorpaackoit obnactn" B COOTBETCTBMM C NpUKasamu
KOMMUTETa COoLMaNbHOM 3alunTbl HaceneHua Bonrorpaackon obnactu ot 26 oktabps 2015 r. N 1527 "O
nopagKe nNPU3HaHUA rPaxkgaH HYKAAOWUMMUCA B COLUMaNbHOM OOCNYXMBAHUM Ha TeppuUTopUM
Bonrorpaackoit obnactn" n ot 16 Hoabps 2015 r. N 1613 "O6 yTBepKAeHUM ALMUHUCTPATUBHOIO
pernameHTa NpefoCTaBNeHMA TOCYAapPCTBEHHOM ycayru "MpusHaHMe rpakaaH HyXJawwyMmuca B
coumnanbHOM 0b6C/y»KMBaHUKM Ha TeppuTopun Boarorpaackoit obnactn':
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2.3.3.1. poBeaeHWe MeponpuATUIA N0 ONpeaeneHuo UHAMBMAYaNbHOM MNOTpebHOCTH
rpakgaHvHa B COLMANbHOM OBCNYKMBAHUKM, B TOM YMC/le B COLMA/bHBIX yCayrax no yxoay (aanee -
onpeaeneHne NHAMBNAYaNbHOM NOTPEBHOCTH), BKAIOYAOLWMX:

a) 3aMo/IHeHWe aHKeTbI-0NPOCHUKA ANA onpeseneHna UHAUBUAYaAbHOM NOTPEeBHOCTHU rpaskaAaHnHa
B COLMANbHOM OBCAYKMBAHUW, B TOM YMC/IE B COUMA/bHbLIX YCAyrax No yxoady, NpesycMOTPeHHOW
npunoxKeHnem K MNpaBunam onpegeneHna MHOMBMAYaNbHON NOTPEBHOCTU rpaxkaaHnHa B COLMAIbHOM
06CNYKMBAHUKM, B TOM YMC/IE B COLMAbHbIX YCAyrax No yxondy, YTBEPKAEHHbIM NMPWKA3oM KoMuTeTa
couManbHOWM 3alWnTbl HaceneHuns Bonarorpagckon obnactm ot 30 mapta 2023 r. N 648 "06 yTBEepKAEHUMU
MpaBua onpeaeneHna MHAMBUAYaANbHOW NOTPEBHOCTU rpaXKagaHMHa B COLUMANbHOM 06C/yKUBaHUK, B TOM
yucne B coumasnbHbIX ycayrax no yxoay" (ganee - Npasuna N 648);

6) ycTaHOB/NEHWE YPOBHSA HYXaeMOCTU B yxoze B cooTBeTcTBMM ¢ Mpasunamm N 648.
(nn. 2.3.3.1 B pea. npuKasa KomuTeTa COLMANbHOW 3allUTbl HaceneHua Bonrorpaackoir obn. ot
19.04.2023 N 810)

2.3.3.2. CocTaBneHue rparkaaHam, HyX4aloLWMMCA B yXo4e Ha AOMY, MHAUBUAYANAbHOM NPOrpaMMbl
npeAocTaBAeHUA COLMAbHbIX YCAYT (Aanee - UHAMBUAYANbHAsA NporpaMmma) u opopmaeHne cepTUPuKaTa
nosy4yaTena coumanbHbIX YCAYT.
(B peq. npuKasoB KOMUTETA COLMANBHOM 3alWMUTbl HaceneHus Bonrorpaackoit 06a. ot 08.05.2019 N 799,
07 30.12.2020 N 2942, o1 19.04.2023 N 810)

2.3.3.3. MMpepocTtaBneHne cybcnmamm couMasbHO  OPUEHTUPOBAHHOM  HEKOMMEPYECKOM
OpraHu3aumMn, nNpPefoCTaBAAOWEN CcouManbHble YCAYrM  MoJayYaTessM  COUMANbHbIX  YCAyr C
ncnosib3oBaHMemM cepTudUKaTa NoAyYaTeNst COLMANbHbBIX YCAYT.
(nn. 2.3.3.3 BBEAEH MPMKA3OM KOMMUTETA COLMANbHOW 3alLMTbl HaceneHua Bonrorpaackoi obn. ot
30.12.2020 N 2942)

2.3.4. 3aknodeHne C rpa)kgaHamu, HYXOAIOWMMUCA B yXxo4e Ha Aomy, A0orosopa o
npeaocTaBAeHUN COLMAbHbIX YCAYT (Aanee - 4OroBOp) B COOTBETCTBUM C UHANBUAYANbHOM NPOrPaMmmMol,
Ha3HayeHMe MM COouManbHOro pPaboTHWMKa (PabOTHMKOB) AN NpPeaoCTaBAEHUSs COUMANbHbIX YCAyr no
TexHonornu "MepcoHanbHbIi NOMOLWHUK".

(B pea. nprKasa KomuTeTa couManbHOM 3alWmUTbl HaceneHus Bonrorpaackoit 06n. ot 08.05.2019 N 799)

2.3.5. 3aKnoyeHMe C rpa)kdaHamu, Hyxgalowumuca B yxode Ha AOMy, [0orosopa o
npeaocTaBAeHUN AONONHUTENbHBIX COLManbHbIX YCAYr 3a naaTy (Npu HeobXoAMMOCTM MO XKeNaHuio
rpaxgaHuHa).

2.3.6. OpraHusauma npeaocTaBAeHMsA COLMabHbIX YCAYr B COOTBETCTBUM C AOTOBOPOM, a TaKKe
[AONOIHUTE/IbHbIX COLMabHbIX YCAYr (MPW HAaIMUYNMM COOTBETCTBYIOLLErO AOr0BOpPa).

2.3.7. OcyuwecTtBneHue CcouMaibHOrO COMPOBOXAEHUA B COOTBETCTBMM C MHAMBUAYA/IbHOM
nporpammoint.

2.3.8. OpraHu3aums KOHTPO/IA 33 KaUecTBOM NpeaoCcTaBAeHUA CoLManbHbIX YCAYT MO TEXHONOMK
"MepcoHanbHbIN NOMOLWHMK".
(B pea. nprKasa KomuTeTa couManbHOM 3alWmUTbl HaceneHus Bonrorpaackoit 06n. ot 08.05.2019 N 799)

2.3.9. UckntoyeH ¢ 19.04.2023. - MpurKas KoMUTETA COLMANbHOM 3aLlmMTbl HaceneHua Boarorpaackoit
06n. 01 19.04.2023 N 810.

2.3.9. OcyulecTsneHMe B3aMMOAENCTBMA C POACTBEHHMKAaMU U (UK) 3aKOHHbIMU NpeaCcTaBUTENAMU
rpaxk4aH, HYXAAKWUXCA B yXOA4e Ha A[O0MYy, NONYYaloLWMX COUMANbHble YCAYIM MO TEXHOA0MMU
"MepcoHanbHbIA NOMOLWHUK".

(B pea. nprKasa KomuTeTa COLMaNbHOM 3aLlWUTbl HaceneHus Bonrorpaackoit 06.. ot 08.05.2019 N 799)
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2.3.10. ObecneyeHne B YCTAaHOBAEHHOM TMOpPAAKE B3aUMOAENCTBMA C MEAULUMHCKMMU
opraHusaumamu, otaeneHnem @PoHAA MNEHCMOHHOFO M COLUMANBbHOINO CTPaxoBaHWsA Poccuitckoi
denepaumn no Bonrorpagckolt obnactv, MeaMKO-COLMANbHBIMW 3KCMEPTHbIMM BlOpo M Apyrvmu
COUMANBHO 3HAYMMbIMM YYPEKAEHUAMM (OpraHM3aLUAMM) MO BONPOCAM COLLMANbHOIO 0BCAYKMBAHMA U
COLMANbHOro CONPOBOXAEHUA rPaXKAaH, KOTOPbIM COLMabHbIE YCAYTU NPeAoCTaBAAIOTCA NO TEXHONOMMN
"MepcoHanbHbIA NOMOLWHUK".

(B peq. npuKasoB KoOMUTETA COLMANbHOM 3aWUTbl HaceneHus Bonrorpaackoit 06a. ot 08.05.2019 N 799,
o1 19.04.2023 N 810)

2.3.11. BoiABaeHuMe rpaxgaH, oCyLecTBAAOWMX YX04, NpUBAeYEeHNE B YyCTAaHOBAEHHOM NMopAaKe K
OCYLLECTB/IEHMIO YXOA4a Ha AOMY BOJIOHTEPOB (C COrlacua rparkaaH, HyXX4aroLnXcs B yXo4e Ha Zomy).
(n. 2.3.11 B pea. nprKasa KOMUTETa COLMANbHOM 3aLMTbl HaceneHusa Boarorpagckoi 06, ot 19.04.2023
N 810)

3. OpraHusauusa gearenbHoctu NKY ELCMH Boarorpagckou obnactu
M OpraH13saLui coumanbHOro 06cay>KMBaHuA No NPeAoCTaB/lEHUIO
COLManbHbIX YCAYT N0 TeXHoAornu "MepcoHanbHbIN NOMOLLHUK"
(B pea. npMKa3oB KOMUTETA COLMANbHOM 3aLUTbI HACENEHUS
Bonrorpaackomn o6n. ot 08.05.2019 N 799,
oT 18.06.2026 N 1490)

3.1. MNpaBo Ha NpeaoCcTaBAEHUE COLMABHBIX YCAYT MO TeXHOAOrMK "MepcoHanbHbI NOMOLLHKUK"
MMELOT rpaXaaHe, HyXKAatoWwmeca B yXxo4e Ha A0oMY.
(n. 3.1 B pea. npMkasa KoMUTETa COLMANbHOM 3aLMTbl HaceneHua Bonrorpaackoii o6a. ot 19.04.2023 N
810)

3.2. Tpa)pgaHam, HyXZalWMMCA B yXo4e Ha [JAOMY, YPOBEHb HYXKAAEeMOCTM B yxoae
yctaHasameaetca KY ELICMH Bosnrorpagckoin obnactu yepes oTAeNeHME COLMasbHOW MNOALEPKKM
HaceneHus FKY ELLCMH Bonrorpaackoit obiactm npyu cymmapHom Konaudectse 6annos ot 15,5 go 55 no
pesy/ibTaTam onpeaeneHns MHAUBMAYabHON NOTPebHOCTM B cooTBeTCTBUM C Mpasunamu N 648.

(B pea. npuKka3oB KOMUTETA COLMA/IbHOM 3aLUTbl HaceneHus Bonrorpaackoi 06.a. ot 19.04.2023 N 810,
o1 18.06.2026 N 1490)

3.3. OcHOBaHMAMM ANA NPOBEAEHMA MEPONPUATUA MO ONpeneneHu UHANBUAYANbHOM
noTpebHOCTM ABNAIOTCA NOSAHHOE B MUCbMEHHOM UK 3IEKTPOHHOM popMe 3aAaBNEeHUE FPaXKAAHNHA UK
€ro 3aKOHHOrO NpeACcTaBUTeNsA O NpefoCcTaBAeHUM coumnanbHoro obenymnsaHua nmbo obpalleHue B ero
MHTepecax MHbIX rpakaaH, obpalleHune rocyaapcTBEHHbIX OPraHOB, OPraHOB MECTHOIO CAMOYNPaBEHUS,
obuLecTBeHHbIX 06beANHEHU No dopme, YyTBEPKAEHHOM NPUKazom MUHMUCTePCTBA TpyAa U COLMabHOMN
3awmnTbl Poccuiickont Pepepaunm ot 28 mapta 2014 r. N 159H "0O6 ytBEepKAeHMMN POpMbl 3aABNEHMA O
npeaocTaBiaeHUn coumanbHbix yeayr”, HenocpeacTeeHHo B TKY ELLCMH Bonarorpagckoit ob6nactn yepes
oTAeNeHWe coumanbHoM noaaepkn Hacenenua MKY ELLCMH Bonarorpaackoi obnactm anbo nepegaHHble
3asABaeHMeE WM obpallleHMe B pamMKax MeXBeA0MCTBEHHOIO B3aMMOLENCTBUA.

(B peq. npuKasoB KOMUTETA COLMANbHOM 3aWMTbl HaceneHus Bonrorpaackoi o6a. ot 19.04.2023 N 810,
o1 18.06.2026 N 1490)

3.4. B wnHAuBMAyanbHYIO NpOrpammy rpaxKaaHuHa, HyXKjawweroca B yxoge Ha AoMy, Mo
COrNacoBaHMIO C HUM (ero 3aKOHHbIM NPeACTaBUTENEM) BKIOYAOTCS BUAbI, HAUMEHOBAHUS, 06beMbI,
NEpPUOANYHOCTb U CPOKU MNpPenoCTaB/eHMAa COUManbHbIX ycayr B cootBeTcTBum € opagkom N 345,
KOTOpble COOTBETCTBYIOT €r0 YPOBHIO HY}K4AaeMOCTH B yXo4e.

(n. 3.4 B pea. npuKkasa KOMUTETa COLMANbHOM 3alUMTbl HaceneHua Bonrorpaackoii 06a. ot 19.04.2023 N
810)

3.5. MpegocTtaBneHune coumanbHbIX yCayr No TexHonormm "MepcoHanbHbI NOMOLLHUK" rpaxkaaHam,
HY)KAAOWMMCA B yX04e Ha AOMY, OCylLecTBAseTca B cootBeTcTBUM ¢ Mopaakom N 345 n gorosopom,
3aK/IIOYEHHbIM TPAXKAAHMHOM WM ero 3aKOHHbIM NpPeACTaBUTENIEM C OpraHM3auMelrt coumasbHOro
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06CNyKMBAHMA HA OCHOBAHWUW MHAMBUAYANbHOW NPOrPaMmbl.
(B pea. nprKasa KomuTeTa CoLManbHOM 3alWUTbl HaceneHus Bonrorpaackoit 06n. ot 08.05.2019 N 799)

Mpwn 3akno4yeHnn porosopa COr/1lacoBaHHbIN nepeyvyeHb nNpegocrtaBaAemblX COLMANbHbIX YCAYT,
d)OpMMpyeMbIVI B BUAE NMPUNOXKEHUA K A0roBopy, A0/ KEH MAaKCMMaA/IbHO BO3SMOXHO OXBaTbiBaTb BUAbI,
HaMMeHOBaHMA N 06bEMBI COLUManbHbIX yCayr, npeayCMmoTpEHHbIE MHAMBMAyaﬂbHOﬁ nporpaMMoﬁ.

3.6. B pamkax TexHonormm "MepcoHasibHbI NOMOLWHUK" rpaxkgaHam, HYXKAALWUMCA B yXo4e Ha
AOMY, NMpeaoCcTaBAAOTCA COUMa/bHble YCIYry, CBA3aHHble C OCYLWeCTBNEHUEeM YyX0Aa, YKa3aHHble B
noanyHkrtax 1.5, 1.6, 1.12, 2.2, 2.3, 3.1, 4.1, 6.1, 6.2 Tabnuupl nyHkTa 2.2 Mopaaka N 345, B obbeme He
meHee 50% OT 06Lero KoMYecTBa CoOLManbHbIX YCAYr B MeCAL, NPeayCMOTPEHHbIX 4OTOBOPOM.

(n. 3.6 B pea. NnprKasa KOMUTETa COLMAJIbHOM 3alUTbl HaceseHns Boarorpaackoit o6a. ot 19.03.2024 N
624)

3.7. OpraHusaumeit coumanbHoro  06CAYKMBAHMA  MNPeAyCMaTPUBAETCA  BO3MOMKHOCTb
NpeaoCcTaBAEHUA TPaXKAAHAM, HYKAAOWMUMCA B YXO4e Ha AOMY, AOMNOAHUTENbHbIX COLUMAAbHbIX YCAYT,
HeobX0AMMbIX AN OCYLLECTBAEHUA Hag/1eKallero MHANBUAYANbHOTO yXo4a.

JononHutenbHble coumanbHble yCIyrn npefocTaBAAOTCA 3@ NIATy B NOPAAKe, yTBeprKAaeMom
opraHmsau,Meﬁ couunanbHoro OGCﬂymMBaHMﬂ, Ha OCHOBaHWWM COOTBETCTBYHOWEro Aorosopa o
npeanocrtaBieHnn AOO0NONHUTENIbHbLIX COUMANbHbIX YCAyr 3a nnaty, 3aKAK4Yaemoro C rpaxgaHamuy,
HYXXOQHWMMAUCA B yXo4e Ha A0MY, NN UX 3aKOHHbIMU NPeaCcTaBUTENAMMN.

3.8. Pexmm paboTbl coumanbHbix PabOTHWMKOB OpPraHMsaLMi CoLMaNbHOro O6CNYyKMBAHMS,
OCYLLECTBAAOWMX NPeaoCTaB/eHNe COLUMAbHbIX YCAYr no TexHonorum "lMNepcoHanbHblii NMOMOLHMKK",
yCTaHaBAMBaeTca ¢ yueTom HopmaTnBOB 06C/yKMBaHMA NoJlyyaTesieli CoLManbHbIX YCIYyr B COOTBETCTBUM
C NPMKA30M KOMUTETA COLMaNbHOM 3alWMTbl HaceneHnsa Bonrorpaackoit obnactn ot 12 anpens 2016 r. N
327 "O6 ytBepxaeHnn HopmaTMBOB LUITAaTHOM YMCAEHHOCTU OpPraHu3auuii CoumnanbHOro obcayKuBaHmus
Bonrorpaackoin obnactu "LleHTp counanbHoro obcnyKmMBaHuaA HaceneHma".

(B pea. Nnp1KasoB KOMUTETA COLIMANbHOM 3aLUUTbl HaceneHus Boarorpaackoi o6n. ot 19.03.2024 N 624,
oT 25.06.2024 N 1442, ot 28.05.2025 N 1106)

HopmaTne 0b6cnyKmBaHMA noayyaTenen coumanbHbIX YCAYr C y4eTOM NpesoCcTaBieHMA CoOUManbHbIX
ycnyr no TexHonornu "fMepcoHanbHbIM NOMOLWHMK" cocTaBnseT 1 eAnHMLA COLMANBHOIO PaboTHUKA Ha 2
nosiyyatens coumasnbHbIX YCAYr NPU YCNOBUM NONHOTO UCMO/1b30BAaHNS HOPMATMBHOIO BpeMeHM, nbo 1
nosiyyatesnb COUMANbHbIX YCAyr, obcnyxmMBaemblih Mo TexHonormn "MepcoHanbHbI MOMOWHUK", U
OONONHUTENBHO HEe MeHee 6 06cnyKMBaeMblX, MPOXKMBAIOLWMX B TOPOACKON MECTHOCTU, INBO He MeHee
4 06CnyKMBaeMbIX, NMPOXUBAIOLWMNX B CE/bCKOM MECTHOCTU, M3 YMCNa TpaKgaH, KOTOpbIM YPOBEHb
HY>KO,3eMOCTU He YCTaHOB/EH.
(B pea. NpuKasoB KOMUTETa COLMANbHOM 3aWMTbl HaceneHusa Bonrorpaackoii o6, ot 01.02.2021 N 152,
oT 25.04.2022 N 826, o1 19.04.2023 N 810)

30Ha 0OCAYXMBAHUA TparkAaH, HYXAAOWMXCA B yXo4e Ha [OoMy, MpWU NpenocTaBAeHUU UM
COUManbHbIX Yycnyr no TexHonorum "lMepcoHanbHblii MOMOLWHUMK' onpeaensaeTca opraHusauumeit
COLMANbHOrO OOCAYXMBAHMA C YY4ETOM KOMMAKTHOCTM MNPOMMBAHMA [paxKAaH, TPAHCMOPTHOM
MHOPACTPYKTYPbI, HAMYUA NPeanpPUATUIA TOProB/aM, AOCTYMHOCTUM OPraHU3auuin 34paBOOXPaAHEHMA U
Apyrmx o6beKTOB COLNANTBHOM 3HAYNMMOCTH.
(B pea. NpuKasoB KOMUTETA COLMANbHOM 3aLUTbl HaceneHus Bonrorpaackoi o6, ot 08.05.2019 N 799,
ot1 28.05.2025 N 1106)

Harpyska Ha couuanbHoro paboTHMKA YyCTaHaBAMBAeTCA oOpraHM3aument  CouManbHOro
06CNYKMBaAHUSA C y4ETOM 06CNYKUBAHUA FPaXkaaH No HopmaTuay, ob6bema (KomyecTsa) 1 TPYA0EMKOCTH
npeAoCcTaBAfEeMbIX UM COLMabHbIX YCAYT (onpeaenseTcs B TPYA0BOM AOTOBOpPE).

(B peq. npukasa KomuTeTa COLMaNbHOM 3aWMTbl HaceneHua Bonrorpaackoit 06. ot 28.05.2025 N 1106)
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3.9. TpaduK nocelLeHUs rparkaaH, HY»KAAIOLWMXCA B YXO4€e Ha AOMY, A/1A COLMaAbHbIX PabOTHUKOB
YyCTaHaB/AMBAETCA OpraHM3aumMeln CoumanbHOro OO6CAYKMBAHUA MO COMACOBAHMIO C TrPaXKgaHWHOM,
HY)KAAOLWMMCA B yXO4€ HA AIOMY, AW ero 3aKOHHbIM NpeacTaBuTesieM B npeaenax 4 yacos npebbiBaHUA
Y OAHOro rpaxgaHuHa, obcnyXuBaemoro no TexHosnormu "lNepcoHanbHbIM MNOMOLWHMKK", B AeHb
(HenpepbIBHO 60O C Pa3bMBKOWN Ha BPEMEHHbIE MEPMOAbI B TEUEHUME AHA) U MOXKET COCTaBAATD:

00 2 pa3 B AieHb 3 - 5 gHel B Hedento exeAHeBHO C NoHeAebHUKA MO NATHULY, a 414 OAUHOKUX
rpaxgaH 3 - 7 AHel B Heaento € NoHeAeNbHMKA NO BOCKPeceHbe NPU HaAUYUK Y rpaXKaaHuHa nepsoro
YPOBHSA HY»KA3eMOCTH B yX04€;

[0 3 pa3 B AeHb 5 AHEN B HeAEe/0 eXeQHEBHO C NoHedeNbHMKA MO MATHULY, a AN OAUHOKUX
rpakaaH 7 gHen B HeAeNto C NoHeAe/IbHUKA NO BOCKPECEHbE MPU HAMUYNK Y TPaXKaaHMHA BTOPOro Uau
TPETHLErO YPOBHSA HY}KA3aeMOCTU B yXoae.

BbibOp M Ha3HauyeHMe KaHAWMAATYPbl COUMaNbHOro PaboTHMKa (PabOTHMKOB) OCyLLECTBAAETCA C
YY4ETOM Ha/AMuMA Yy couManbHOro paboTHMKa (paboOTHWMKOB) HeEOOXOAMMbIX HaBbIKOB yxo4a 3a
rpaxkaaHamu, HYXKAAOLWMMUCA B YXO4e Ha JOMY.

(n. 3.9 B pea. npMKasa KOMUTETa COLMANbHOM 3aLLMTbl HaceneHua Bonrorpaackoii o6a. ot 19.04.2023 N
810)

3.10. WHble nonoxKeHua M BOMPOCHI, CBA3AHHble C NPeAOCTaBNEHMEM COLMANbHbIX YCAyr no
TexHonornmn "lMepcoHanbHbIM NOMOLLHMK", B TOM YMCie NpaBuia NPefoCTaBNEHUA COLMANbHbIX YCAyr
(becnnatHo, 3a niaTy/4yacTUUHYO NAATy WUAWM IbFOTHYIO MAaTy), onpeaeseHne pasmepa exemecsayHom
naaTbl 3a NPeLOCTaBAEHME COLMANbHbIX YCAYr, CPpeAHeayLEeBOro A0X04a Pa*KAaH, HY)KAAMOWMXCA B
yXoZie Ha oMy, pernameHTupytoTcs 3akoHom Bosrorpaackon obnactu N 140-O/, Mopsgkom N 345,
NPWUKA3OM KOMUTETa COLMAIbHOM 3aLLMTbl HaceneHusa Bonrorpaackoit obnactm ot 16 Hoabps 2015 r. N
1612 "O6 yTBEPKAEHUMN Pa3Mepa eXXeMEeCAYHOW NAaTbl 3a NPeaoCTaBNeHNe CoLManbHbIX ycnyr B popme
coumanbHoro obcnyKMBaHMA Ha AOMY M B MOJYCTALMOHAPHON dOpMe COLMANBHOIO 06CAYHKMBaAHMA U
Mopsaaka ee B3MMAHUA" U APYTMMU HOPMATUBHbIMW NPABOBbIMM akTamu Poccuiickon Pepepaumn u
Bonrorpaackoit obnactu.

(B peq. np1Kasa KOMUTETa COLMAbHOW 3aLLMTbI HaceneHusa Boarorpagckoit o6, ot 08.05.2019 N 799)

4. dPuHAHCUPOBaHMUe peannsaLmum TeXHOI0rum
"MNepcoHanbHblii NOMOLLHUK"
(B peq. npMKasa KOMUTETA COLMANbHONM 3aLLMUTbI HAceeHUsA
Bonrorpaackoii 06n. ot 08.05.2019 N 799)

®durHaHCMpoBaHME pPaACcXO4OB OpraHM3aumii  CoUManbHOrO OOCAYKMBAHUA, CBA3AHHbLIX C
obecneyeHnem peanusauum MMM TexHonorum "lMepcoHanbHbli NOMOLLHMK", OCyLecTBAAETCA 3a cyeT
cpencTe obnactHoro 6roaxKeTa, NpeAycMOTPEHHbIX 3aKOHOM Bonrorpagckoit obnactm o6 obnacTHom
6loa)KeTe Ha COOTBETCTBYHOWMNA GUHAHCOBLIM rog Ha ¢WHaHCOBoe obecrneyeHne A[eATeNbHOCTU
OpraHu3aLmii coLManbHOro 0b6CNyKNUBaHMA, a TaKKe CPeACTB, NOCTYNAtOLWMX OT OKa3aHMsA NAATHbIX YCAYT.
(B pea. npuKka3oB KOMUTETA coLMa/IbHOM 3aWMUTbl HaceneHus Bonrorpaackoit 06.a. ot 08.05.2019 N 799,
o1 28.05.2025 N 1106)
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